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1. Introduction

Welcome to Shadows of Satoshi (“the Game”), developed and published by INCRYPT PTE LTD (“we,”
“us,” or “our”).

We value your privacy and are committed to protecting your personal information. This Privacy Policy
explains how we collect, use, store, and share data when you play the Game, use online features, or
engage with related services such as our website, community platforms, and support channels.

By installing, accessing, or using the Game, you agree to this Privacy Policy.

2. Information We Collect

We collect only the information necessary to operate and improve the Game, ensure player safety,
prevent fraud, and support core features.

2.1 Information You Provide Directly

- Account information (if applicable): username, password, email address

- Support communications: bug reports, support tickets, feedback

- Community participation: Discord interactions, forums, contest submissions

- In-game purchases: transaction details (handled via trusted payment processors)

We do not collect financial data such as full credit card numbers.

2.2 Information Collected Automatically

To ensure smooth gameplay and platform compliance, we may collect:

- Device information: hardware model, OS version, device identifiers

- Platform identifiers: Epic Online Services (EOS) ID, Steam ID, console ID

- Game telemetry: performance metrics, crashes, errors, framerate, optimization data
- Gameplay statistics: progression, achievements, inventory, match data

- Server logs: IP address, region, session duration, server interactions

2.3 Blockchain & NFT-Related Data (If You Choose to Use These Features)

Shadows of Satoshi includes optional blockchain features such as NFTs, ownership verification, and
on-chain rewards.

If you interact with blockchain components, we may process:
- Wallet address
- Public blockchain activity associated with that address

- NFT or token IDs connected to your game profile



- Transaction confirmations
No private keys are ever collected, stored, or accessed by us.

You may play the full game without interacting with blockchain or NFTs.

3. How We Use Your Information

We use your data to:

- Provide, maintain, and optimize the Game

- Deliver online features, matchmaking, cloud saves, and game updates
- Improve performance and stability

- Detect cheating, hacking, or fraudulent behavior

- Process transactions and player rewards

- Provide customer support

- Comply with legal obligations

- Personalize in-game experiences (where applicable)
Blockchain-related data is used only to validate ownership, enable gameplay utility, and support
optional Web3 features.

4. Sharing of Your Information

We do not sell your personal information.

We may share data with trusted partners solely for operational purposes:

4.1 Service Providers

- Cloud hosting & server providers
- Anti-cheat services

- Crash reporting & analytics tools
- Payment processors

- Epic Online Services (EOS), Steamworks, or console platform services

4.2 Legal Compliance

We may disclose information to government authorities if required by law or to protect player safety.

4.3 Blockchain Networks

If you opt into Web3 features, your public wallet address, transactions, and NFT activity will be visible
on the blockchain by design.

5. Data Storage & Security

We implement industry-standard security measures, including:



- Encryption in transit and at rest

- Strict access controls

- Tier-1 secure cloud providers

- Regular security audits

Blockchain data may be stored on decentralized networks and cannot be altered or deleted once
recorded.

6. International Data Transfers

Your information may be processed in countries outside your own, including Singapore, the United
States, and the European Union. We ensure transfers comply with GDPR, CCPA, PDPA, and other
applicable laws.

7. Your Rights

Depending on your region, you may have rights to:

- Access your personal data

- Correct or update information

- Request deletion

- Restrict processing

- Opt-out of analytics or marketing

- Disable blockchain/NFT features at any time

To make a request, contact: admin@incrypt.com.au

8. Children’s Privacy (Updated for Mature Rating)

Shadows of Satoshi (“the Game”) is rated Mature and is intended for adults. The Game is not intended
for individuals under 17 years of age, or the minimum age of majority applicable in your region.

We do not knowingly collect personal information from anyone under the age of 17. If you believe a
minor has provided personal information to us, please contact us immediately so we can take
appropriate steps to delete or secure the data.

9. Cookies & Tracking

Our website or launcher may use cookies for:

- Analytics

- Preferences

- Authentication

- Security

Disabling cookies may affect functionality.

10. Third-Party Links & Communities



We are not responsible for privacy practices of external platforms such as Discord, YouTube, or X.

11. Changes to This Privacy Policy

We may update this Privacy Policy to reflect improvements or legal requirements. Significant changes
will be communicated via launcher, website, or patch notes.

12. Contact Information

INCRYPT PTE LTD

Email: admin@incrypt.com.au
Website: https://incrypt.com.au
Game: Shadows of Satoshi (SOS)



